
E X P E R I E N C E

E D U C A T I O N  

Create new original ideas to pitch and write on social and
food life on and off campus  
Manage social media accounts 
Create social media postings for daily updates
Increase following on all  platforms and online reviews 
Participate in activities involving the brand on campus 

W R I T E R  

  S P O O N  F S U  -  O N L I N E  |    F E B  2 0 1 7   -   C U R R E N T  

F L O R I D A  S T A T E  U N I V E R S I T Y  -  M A I N  C A M P U S    |    A U G   2 0 1 7   -  
M A Y  2 0 1 9  
T A L L A H A S S E E ,  F L O R I D A

B A C H E L O R  O F  A R T S ,  M A J O R  I N   P O L I T I C A L  S C I E N C E  A N D
M I N O R  I N  E N G L I S H

K A Y L A  

M E R C I E R

T W I T T E R :  @ M E R C I E R K A Y L A M  

F A C E B O O K :  / K A Y M A E 9 8  

I N S T A G R A M :   @ K A Y M A E M

S O C I A L  M E D I A

+ 4 0 7  5 2 0  4 3 1 6  

K M A E M E R C I E R @ G M A I L . C O M  

C O N T A C T

T A L L A H A S S E E  C O M M U N I T Y  C O L L E G E    |    G r a d u a t e d  -  D E C .  2 0 1 7

A S S O C I A T E  O F  A R T S ,  G E N E R A L  

H E A L T H  U N I T  C O R D I N A T O R  A S S I S T A N T
F L O R I D A  H O S P I T A L  -  O R L A N D O  E A S T       |      O C T  2 0 1 4  -  A U G  2 0 1 5

A s s i s t e d  i n  r u n n i n g  t h e  f r o n t  d e s k  o f  t h e  o r t h o p e d i c  u n i t
I n t e r a c t e d  w i t h  p a t i e n t s ,  n u r s e s ,  a n d  d o c t o r s
A n s w e r e d  p h o n e  c a l l s ,  a s s i s t e d  w i t h  f i l i n g ,  a n d  p r e p a r e d
f o r  c h a n g e s  i n  s h i f t s
D i r e c t e d  h o s p i t a l  s t a f f  a n d  p a t i e n t s  w i t h i n  a n d  a r o u n d  t h e
h o s p i t a l  g r o u n d s

ACTIVITIES/AWARDS

Key Club (National Volunteering Society)  - Member  
National Honor Society - Member 
Mu Alpha Theta (National Math Honor Society) - Member 
Student Government Association - Senior Class Treasurer 

K  M

S K I L L S

Microsoft Office Suite
Adobe (Indesign, Illustrator, &
Photoshop)
Quickbooks
Pages, Keynote, iMovie
Website Design (Wix, Canva &
Weebly)
Layout Design (Wix) 
AP Writing Format 

S U B W A Y  

1 9 6 2  W  T E N N E S E E  S T .  T A L L A H A S S E E ,  F L  3 2 3 0 4    |  J U L Y  2 0 1 6  -  F E B  2 0 1 8  

P r e p a r e d  f o o d  f o r  c u s t o m e r s
O p e n e d  a n d  c l o s e d  s t o r e  
H a n d l e d  f i n a n c e s  
A s s i s t e d  i n  t r a i n i n g    
U n d e r s t a n d i n g   o f  P O S  s y s t e m s

HTTPS://KMAEMERCIER.WIXSITE.COM/ 
KAYLAMM

L A N G U A G E S

S p a n i s h  ( N a t i v e )  

J O U R N A L I S T / B L O G G E R

ADMINISTATIVE ASSISTANT
A D V A N T A G E  G O L F  C A R S  |  2 0 4 9  W .  L A N D S T R E E T  R D ,  O R L A N D O ,  F L ,
3 2 8 0 9  |  M A Y ,  2 0 1 8  -  C U R R E N T

A n s w e r e d  p h o n e s  f o r  t h e  m a i n  o f f i c e  ( s e r v i c e  c a l l s )
P r o c e s s i n g  p a y m e n t s ,  i n v o i c e s  e s t i m a t e s ,  b a n k  d e p o s i t s ,  
a c c o u n t s  p a y a b l e / r e c e i v a b l e  
B a l a n c e  c h e c k  d r a w e r
F i l i n g  

https://kmaemercier.wixsite.com/kaylamm

